We will do our utmost to complete the works as quickly as possible, avoiding
disturbance and keeping noise to a minimum. Once complete, the work will result in a
smoother and safer A14, better bridges, and clearer directions to Addenbrooke’s
Hospital. There will also be numerous environmental benefits such as a reduced risk
of flooding.

We will keep you informed about further works.

To see full details of the closures and the diversion routes, please see the enclosed
annex.

If you have any enquiries please contact the Highways England Customer Contact
Centre on 0300 123 5000, or by email to: info@highwaysengland.co.uk.

Yours faithfully

Stephen Smith,
Project Manager,
For and on behalf of Highways England



